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SUPPLIER CODE OF CONDUCT (SCoC) 
For a Small Fixed Base Operator (FBO) Serving VIP Charter, Air Ambulance & 

Special Operations 

As a specialist FBO serving private VIP charter flights, air ambulance operations, and other 
mission-critical aviation services, we are committed to operating safely, responsibly, and 
ethically. Our focus is on delivering premium service, protecting our people and clients, and 
maintaining the trust of operators who rely on us during high-priority and time-sensitive 
flights. 

To support these goals, we expect all suppliers and subcontractors to uphold the standards 
set out in this Supplier Code of Conduct (SCoC). These standards align with our values and 
industry best practices, including the principles of the United Nations Global Compact. 

All suppliers working with us—regardless of size, service category, or location—must 
comply with the requirements in this document and apply them throughout their own 
supply chain. 
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Compliance with Laws 

Suppliers must follow all applicable laws, rules, and aviation-sector regulations in the 
countries where they operate. This includes compliance with human rights obligations, labor 
laws, safety standards, and international conventions relevant to aviation and general 
business conduct. 

 

Human Rights & Fair Labor 

Respect for Human Rights 

Suppliers must treat all employees fairly and with dignity. In all operations: 

• No child labor, forced labor, or human trafficking 
• No harassment, abuse, bullying, or discrimination 
• Fair, legal, and transparent employment practices 
• Safe access to contracts, identification, and personal documentation 

Suppliers must assess risks, act to prevent human rights violations, and immediately 
address any harm caused. 

Fair Wages & Working Hours 

Suppliers must pay legal minimum wages, provide required benefits, and follow legal 
working-hour limits. Deductions must be lawful and transparent. 

Freedom of Association 

Employees must be free to communicate concerns, join lawful associations, and engage in 
dialogue without fear of retaliation. 

Diversity & Inclusion 

Suppliers shall foster a respectful working environment with equal opportunities for all, 
regardless of personal characteristics or background. 
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Business Ethics & Integrity 

Anti-Corruption & Bribery 

Suppliers must not offer or accept bribes, kickbacks, facilitation payments, or improper 
advantages—especially critical in aviation environments where safety and fairness are 
essential. 

Gifts & Business Courtesies 

Any gift or hospitality must be modest, legal, and not intended to influence business 
decisions. Cash or cash equivalents are strictly prohibited. 

Fraud & Conflicts of Interest 

Suppliers must not engage in fraudulent practices or conceal known conflicts of interest. 
Any potential conflict must be disclosed immediately. 

Competition & Antitrust 

Suppliers must avoid anti-competitive behavior such as price-fixing, market allocation, or 
bid-rigging. 

 

Health & Safety 

Because we support time-critical operations—including emergency medical flights—
suppliers must follow strict safety practices. This includes: 

• Maintaining a documented Safety Management System (SMS) or equivalent 
• Ensuring employees are fit for duty, unimpaired by drugs or alcohol 
• Providing safe equipment and work methods 
• Reporting safety concerns or near-misses immediately 

Safety is a shared responsibility—suppliers must support a proactive, non-punitive safety 
reporting culture. 
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Environmental Responsibility 

Suppliers must manage environmental risks and comply with environmental laws. 
Expectations include: 

• Minimizing waste, emissions, and resource consumption 
• Safe handling of aviation fuels, chemicals, and hazardous materials 
• Supporting recycling and pollution-prevention measures at FBO facilities 
• Sharing relevant environmental information with us upon request 

 

Quality & Service Standards 

Given the nature of VIP and medical operations, suppliers must: 

• Maintain an appropriate quality management system 
• Deliver goods and services on time, safely, and as specified 
• Support continuous improvement in areas such as safety, service delivery, and 

reliability 
• Immediately communicate any issue that may impact operations 

 

Information Security & Data Protection 

Suppliers must protect all confidential, operational, and personal data. This includes: 

• Securing electronic and physical records 
• Following data-protection legislation (e.g., GDPR when applicable) 
• Reporting potential data breaches without delay 
• Protecting proprietary and intellectual property information 

 

Cybersecurity 

Given the increasing reliance on digital flight planning, handling systems, and medical 
dispatch coordination, suppliers must: 

• Implement basic cybersecurity controls 
• Protect information systems from unauthorized access 
• Notify us promptly of any cybersecurity incident that could affect operations 
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Trade Compliance 

Suppliers must comply with all relevant import, export, and sanctions regulations. Any 
regulated items—such as equipment with controlled technical data—must be handled 
lawfully and with correct documentation. 

 

Responsible Sourcing 

Suppliers must ensure that materials used in products or services are obtained responsibly, 
with no support for conflict minerals or unethical extraction practices. 

 

Counterfeit Prevention 

Suppliers must take appropriate steps to prevent counterfeit aviation parts, tools, or 
materials from entering our supply chain. Any suspected counterfeit items must be reported 
immediately. 

 

Taxes & Payments 

Suppliers must comply with applicable tax laws and maintain transparent payment 
practices. Invoices must be accurate and paid according to agreed terms. 

 

Governance & Reporting 

Accurate Records 

Business records must be accurate, complete, and securely retained. 

Speak-Up & Whistleblowing 

Suppliers are encouraged to report any unethical behavior or violations connected to our 
operations. Reports may be submitted confidentially, and retaliation against whistleblowers 
is prohibited. 
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Non-Compliance 

Failure to meet the expectations of this Code may result in corrective actions, suspension of 
cooperation, or termination of the business relationship, depending on severity and 
contractual terms. 

 

Supplier Acknowledgment 

By reviewing this Supplier Code of Conduct, suppliers confirm their commitment to uphold 
these principles in all current and future dealings with our FBO. These standards apply to all 
subcontractors and affiliates participating in work with us. 

 
 


